Additional Ordering Information

Content of this document was originally in the LOH Section 3 Ordering

Description:

Provisioning Process Overview

The Provisioning process includes all of the activities necessary to fulfill a CLEC order for telecommunications service. Activities may involve assigning facilities, updating translations in software, designing circuits, issuing technician work orders, testing facilities and equipment, and activating the product or service. The various activities of Provisioning are determined by factors such as the type of service (Designed or Non- Designed), features requested, and number of new connects. The complexity of the service ordered may dictate additional activities to ensure accurate provisioning of the order.

Ordering Considerations:

As described above, there are several activities in the Provisioning process, and for the most part, these activities are conducted exclusively by AT&T Southeast Region with little interaction from the CLEC.

Nonetheless, AT&T-SE has provided the CLEC with the CLEC Service Order Tracking Systems (CSOTS). CSOTS is an online status tracking system that enables the CLEC to view submitted service orders, determine order status, and track service orders through the Provisioning process.

In other words, it facilitates the CLEC’s ability to track the status of their end-user’s order. For more information on this system, a CLEC should review the CLEC Service Order Tracking System User Guide at the Web site address listed below or contact the appropriate Account Team Representative: http://wholesale.att.com/applications/

In addition to CSOTS, AT&T-SE offers the CLEC the Pending Facilities (PF) Report. This report is compiled daily and provides a snapshot of the CLEC’s orders in PF status. It supplies the CLEC with information such as the telephone number, listed name, and facilities needed on a particular order. In addition the CLEC can obtain the Estimated Completion Date/Estimated Service Date (ECD/ESD). For more information on this report, a CLEC should contact its Account Team Representative.

NOTE:  The service technician will provide notification to the CLEC when an appointment is missed for end user reasons. The CLEC should issue a supplement with a new desired due date, and forward to the LCSC. The original service order (PON) will be cancelled if a new desired due date is not provided within 14 calendar days.

NOTE:  If it is determined on the due date that the service due date commitment can not be met, the CLEC will be notified by a telephone call from the appropriate personnel.

Available Training

AT&T Southeast Region offers several training courses to help each CLEC in conducting business effectively and efficiently with AT&T-SE. The classes are designed to promote the CLEC's understanding of the CLEC/ AT&T-SE relationship and the procedures and services involved. The curriculum includes courses on Products and Services, Ordering Procedures, and more.  

For more information on training, a CLEC should review the Web site address listed below or contact its Account Team Representative.

Supported Guidelines

The predominant standards setting body in the Telecommunications industry is the ATIS. This organization is comprised of several committees that issue guidelines for electronic data interchange (EDI), XML, ordering, provisioning, billing, etc. These guidelines are intended to enhance the efficiency and effectiveness of the interaction between business partners (e.g., AT&T-SE and the CLEC) in the Telecommunications industry. It is important to note that these guidelines are just ‘guidelines’ and in some situations AT&T-SE may not implement a particular portion of the guideline because it is inconsistent with AT&T-SE’s business needs. For this reason, it is important for each CLEC to work closely with AT&T-SE when interacting electronically or manually with AT&T-SE.

For more information on these guidelines, a CLEC may review the ATIS Web site at the Web site address listed below or contact its Account Team Representative.
Universal Service Order Codes (USOCs) and Field Identifiers (FIDs)

AT&T Southeast Region (formerly BellSouth) has posted information, on the Internet, mapping USOCs to particular services. CLECs can access the USOC Manuals directly from the Web site.

The USOC Manuals are in two formats, service category and USOC alphanumeric codes. The Web site for the CLEC USOC Manuals is: https://apps.wholesale.att.com/usoc/

Work Aid for Ordering Complex Services

Complex services are typically highly complex products that require customized handling or processing when ordering. To assist the CLEC in ordering these products, AT&T Southeast Region (formerly BellSouth) has developed the Work Aid for Ordering Complex Services. This work aid provides forms and line-by-line instructions for requesting BellSouth complex products and services. For information about this work aid, the CLEC should review the document located at the Web site address below or contact its Account Team Representative:  http://wholesale.att.com/reference_library/guides/index.html?lid=All+Guides+Guides+Local

Local Number Portability Ordering Guide for CLECs

Local Number Portability (LNP) allows an end-user to keep his/her current telephone number(s) if he/she chooses to switch from their current Local Service Provider to another. To assist each CLEC with ordering LNP, AT&T Southeast Region has developed the Local Number Portability Ordering Guide for CLECs. This guide is intended to increase the CLEC’s understanding of the LNP Order process at AT&T Southeast Region (formerly BellSouth), to provide guidelines for LSR completion, and to offer information on critical success factors for LSR submission. It is not a replacement for the Local Ordering Handbook. The CLEC can obtain a copy of this document at the Web site address listed below: http://wholesale.att.com/reference_library/guides/index.html?lid=All+Guides+Guides+Local

